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CONTINUITY OF SERVICES IN CRISIS :
experience from Ukraine (2022-2024)
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HIV situation in Ukraine
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Every 2nd HIV+ person identified in Ukraine
during the war, was found and tested
by APH and its partners.

HIV response during
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HELPNOW SERVICE /
HELPNOW HUBS

HELPNOW CLINICAL HUB ]
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HELP ™
NOW*™
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Hotlines, strong referral systems
Humanitarian and social assistance

Access to information on ARVs and OAT,
HIV testing, COVID-19 vaccination,
HBV/HCV treatment and testing etc.

Support in receiving the necessary treatment
Consultations of psychologists, lawyers
Peer counseling

Mental health and psychosocial support ) -.
Support groups J )
Online medical consultations
Case Management
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SiFtsy  Based on war experience we developed further

telehealth
Doctors’ consultations
Psychologists’
consultations
Paralegal
S - consultations

@ ¢ e Social workers’

@ T B consultations

@ = = Mailing of HelpBoxes

B ; ART medications

deliveries
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LIELEY  Virtual Social Worker / Digital Assistant - TWIIN
twiin.aph.org.ua gives HIV advise 24/7, anywhere r:

® IT solution based on artificial intelligence using the
technology of digital people

® HIV, sex. and repr., mental health, harm reduction,
etc

® Provides a range of information, answers to
guestions, access to services (contacts, information
about available services) - orally or in writing

® .Over 5500 people have had almost 30 000
sessions with TWIIN since October 2024

Our digital assistant

®  Online chat with Al - website
®  Offline app (coming soon)
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SRS Context

People are staying in frontline and de-
occupied areas. Many are also internally
displaced from the neighbouring areas that
became a battle ground, so they lost their
houses, farm property, income and
possessions.

The war destroyed medical and transport
infrastructure: in many communities there
are no hospitals, health workers,
pharmacies, roads.

People are left without access to doctors,
diagnostics and medicines and even very
basic health care.

Mobile clinics have become the only
mechanism for providing health
services to people in frontline and border
zones and de-occupied territories.
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Siras Results

 |n December 2022, APH introduced Mobile
Treatment Points — mobile clinics
providing integrated primary health
services (ECG, blood pressure testing,
sugar and oxygen levels measurement,
ultrasound scans, etc), TB/HIV/STI
screening, diagnostics and treatment.

« Over 40 mobile clinics operating in
Ukraine, including frontline and de-
occupied areas.

« These clinics completed 497 missions
reaching 20 019 people in 321 unique hard
to reach locations in 6 regions of Ukraine
close to the frontline.




Tailored shelters/safe spaces, including for LGBTQI+,
PWID and disabled
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during 2022-2023

shelters for

PWUD and LGBT.
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oEREIA922 mini-grants

were issued by APH to initiative groups
from representatives of key populations.

&l 776 340 people

received critical support.




4 Alllance Receiving high flows of IDPs in safer locations, innovative
solution CAB-LA as PrEP launched in Lviv and Kyiv
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